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Professional Boundaries 
Includes  

Accountability, Responsibility and Confidentiality  

To discuss and explore the essential requirements of professional boundaries, to both 
improve the safety and service delivery to clients and to also enhance the quality of 

professional relationships (both internal and external to your own organisation) 
 

Course Objectives__________________________________________________ 

 

• To understand the purpose and function of professional boundaries 

• To consider your own “organisational culture” and policies and procedures relating to 
boundaries and the therapeutic working 

• To gain a clear understanding of professional accountability and responsibility, team working, 
regulatory requirements, including codes of conduct and professional presentations 

• To discuss how to manage boundary issues and implement good practice 
 
 Course Notes__________________________________________________________________ 
 

• Managers are encouraged to contact our trainers in confidence, in advance if they wish for 
any particular concerns to be raised and addressed through support and training 

• This course can be delivered inhouse or via zoom 

• We recommend relevant policies to sent to the trainer in advance of the session to ensure 
the training is mapped to specific requirements 

 
 

COURSE INFORMATION 

Duration:                       Half day 

Who should attend:    All staff 

Certification:                Certificate of Attendance 

Travel Charge:              Dependent on Location 
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