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A-Z Course List 

A 

Activity Co-ordinator Development Training 

Advance Care Planning & ReSPECT/DNACPR/ADRT 

Advanced Medicines Management & Audit 

Advanced Medicines & Supporting Staff to Assess Competency  

Anaphylaxis & Auto-Injectors  

Anger Management 

Anxiety and Fear Related Disorders  

Assertiveness Workshops 

Assistive Technology 

Attention Hyperactivity Disorder (ADHD) 

Attachment Theory 

Autism 

Award In Education & Training &/or Award in Delivering Training (Level 3 accredited) 

B 

Basic Life Support & First Aid (and/or for mental health services) 

Behaviour Support & De-escalation (available as bespoke for all services) 

Bipolar Affective Disorders 

Bladder Care & Bladder Washout  

Bowel and Continence Care  

Bowel Care and Recognising Signs of Deterioration (*can include bespoke for LD Services) 

Brain Injury 

Bullying & Harassment at Work  

C 

Care Certificate (Induction Programme - 16 standards) 

Catheter Care  

Catheterisation for RN’s (Male/Female/Suprapubic) 

Champions Training (a variety of domains available please enquire) 

Chaperone Training 

Care Home Assistant Practitioner (CHAPs Full Programme) 

Child & Adolescent Development  

Chronic Fatigue Syndrome  

Clinical Governance & Accountability 

Clinical Observations (NEWS2) practical skills/equipment 

Clinical Supervision & Reflective Practice 

Cognitive Behaviour Therapy (Introduction to/skills practice/resources) 

Communication Skills (can including advanced skills/person-centred counselling techniques) 
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Conflict Resolution & De-escalation Skills 

Continuing Health Care Induction 

Cardiopulmonary Resuscitation (CPR) Practical 

Customer Service 

D 

De-escalation (Verbal Techniques, Strategies and Skills) 

Delegated Healthcare Activities  

Dementia Awareness  

Dementia Care, Behaviour Support & De-escalation   

Dementia - Montessori Approach (Homemaker 4 Day Training Programme) 

Diabetes & Blood Monitoring (+ insulin administration if required) 

Dialectical Behaviour Therapy  

Dignity, Privacy & Respect 

Dignity Champions 

Dissociative Disorders 

Domestic Abuse & Violence 

Drug & Alcohol – Substance Misuse  

Dysphagia, IDDSI & MUST 

E 

Eating Disorders ad Disordered Eating   

Emergency First Aid at Work (EFAW) Level 3 

Employing & Managing your own Healthcare Team 

End of Life Care & ReSPECT Conversations 

Enteral Tubes (Gastronomy, P.E.G/ Button/Rig includes safe administration of medicines) 

Epilepsy Awareness & Treatments (Rectal diazepam &/or Buccal midazolam/Vagus Nerve Stimulation) 

Epilepsy for Managers and Buccal Midazolam Assessment of Staff 

Equality, Diversity & Inclusion 

F 

Falls Prevention and Post Falls Management  

Falls prevention and I Stumble 

Family Support and Parental Guidance and Education 

Fire Safety (& Fire Marshal/Warden Training) 

First Aid at Work (FAW Level 3 Award – 3-day course)  

‘Fly on the Wall’ – preparing for a CQC visit  

Food Safety (Level 2 Award) 

Food Safety, Fluids, Nutrition, Hydration, MUST & IDDSI (combinations as required) 

Functional Neurological Disorder 

G 
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GDPR(UK) & Data Protection 

Gender Identity & LGBTQ+ 

H 

Health & Safety & Risk Assessment (&/or for managers/seniors) 

Health & Safety, Food Safety, Infection Prevention & Control & Fire Awareness 

Hoarding Disorder & Self-neglect 

Homemaker Training (Montessori Approach to Dementia) 

Hydration Promotion & Reducing Urinary Tract Infections (UTI’s) 

I 

I Stumble, Falls Prevention & Post Falls Management (practical/ demonstration of Mangar Elk) 

Inclusion in the Workplace - Working Together 

Infection Prevention & Control 

Injection Administration for Nurses & Carers 

International-Overseas Nurses Development & Support 

L 

Leadership Skills (a variety of options available, please enquire) 

Leading with Confidence - Delivered Specialist Advisor to the Care Quality Commission (CQC) 

Learning Disability (combinations/bespoke programmes available) 

Lone Working & Personal Safety 

Loss and Bereavement (& Train the Trainer 3-day programme) 

M 

Mangers & Deputies Training & Development  

Managers Epilepsy Refresher (includes BM and Competency Assessment of Staff raining) 

Managers/Team Leaders & Seniors Development Days 

Managing Residents/Clients Money 

Medicial Terminology  

Medicines Management (Safe administration, Care & Control) 

Mental Capacity Act, DoLS & Liberty Safeguards (+ Capacity Assessment Support) 

Mental Health Act Law (can include interface with MCA) 

Mental Health Awareness (e.g. Depression, Schizophrenia, Bipolar Affective Disorder etc as needed) 

Mindfulness Training 

Motivational Interviewing Techniques 

Moving & Handling People and/or Inanimate Objects  

Moving and Handling Train the Trainer Programme  

Myalgic Encephalomyelitis  

N 

Neurological Conditions. (Multiple Sclerosis, Dementia, Parkinson’s, Strokes, etc- choice of 2 per ½ day) 

Nurses & RNA Development Days & Leadership Skills Programmes (variety of courses available) 
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Nutrition, Hydration and IDDSI 

O 

Obsessional Compulsive Disorder  

Oral Health Care & Mouth Assessments 

Oral suctioning 

Outcome Stars©  

Oxygen Therapy, Respiration, Nebulisers & Inhalers 

P 

Pain Management 

Person Centred Care Planning 

Person-Centred Nutrition 

Personality Disorders  

Personal Relationships & Sexuality 

Personal Health Budget Training (all requirements covered) 

Phlebotomy   

Positive Behaviour Support Framework 

Positive Behaviour Support for Learning Disability Services/Mental Health Services 

Positive Behaviour Support in Dementia Care 

Post Incident Debriefing & Support  

Post Traumatic Stress Disorder (simple and complex) 

Professional Boundaries (Incl. accountability, responsibility, confidentiality etc.) 

R 

Recognising Signs of Deterioration & Early Warning Signs (Sepsis/NEWS2/Is My Resident Well) 

Record-Keeping and Documentation 

Recovery Model 

Resilience Training 

Restrictive Practices & The Mental Capacity Act 

Risk Assessment & Positive Risk Management  

Roles and Responsibilities for Complaints and Disciplinary Procedures 

S 

Safeguarding Adults  

Safeguarding Champions 

Safeguarding Children & Young People 

Safeguarding Development for Managers  

Safer Recruitment  

Schizophrenia and Schizo-affective Disorder  

Self-Harm 

Sexual Harassment 
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Sharps Awareness (Management of Needlestick & Sharps Injuries, exposure & P.E.P)  

Single Assessment Framework 

Spinal Injury and Bowel Care (includes Autonomic Dysreflexia) 

Stoma Care & Management  

Strengths Based Approaches for Care Delivery  

Study Skills 

Suicide Prevention (can include post suicide support for staff and/or families) 

Support & Supervision Skills Training (and/or provision of supervision) 

Supporting People Returning Home & Reablement 

Supporting Staff to Undertake Medicines & Care Certificate Competencies in the workplace 

Syringe Driver (BD Bodyguard T & McKinley T34) 

T 

Team Working (Dynamics and Skills Practice) 

Tissue Viability (Pressure Area & Wound Care) 

Tracheostomy Care and Management 

Trauma Informed Practice and Care Approaches 

U 

Urinary Tract Infections 

V 

Ventilation and Humidification (CPAP) including competency assessment if required 

Venipuncture  

Verification of Expected Adult Death  

W 

Wellbeing 

Wellbeing Champions 

Workplace Competency Assessments Sign off’s (completed by TiHC Qualified Nurses & Assessors) 


